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Heather Mr. De Stefano, Mr Green and I met on the conference call. By agreement of the parties:

1) A document production by Respondent, including items requested by Claimant in its Claimant’s Rule 21 First
Request for Documents as limited by the attorney/client privilege, no later than 5:00 pm Chicago time January
15, 2014.

2) Both parties will exchange any documents they plan to use as exhibits at the hearing no later than 5:00 pm
Chicago time January 15, 2014.

3) Hearing currently set for December 17, 2013 is continued to Friday February 28, 2014 at 9:30 am in Chicago
office of AAA.

Please make appropriate arrangements with AAA Chicago office regarding the change in Hearing date. Please let me
know if you wish me to produce a more formal document than this email regarding our phone meeting on Claimants
Motion to Compel and Respondent’s objections sent December 2, 2013 via email.

Please let me know if there is anything else you need.

Best regards,

Celeste

From: Heather Pope [mailto:PopeH@adr.org]
Sent: Tuesday, December 03, 2013 12:15 PM 
To: Bob DeStefano; TG6738@att.com; MITTELSTEAD, ANN (Legal) 
Cc: Hammond, Celeste 
Subject: James Chelmowski vs. AT&T - AAA Case No. 51 434 263 13 -- 12-04-13 Conference Call 

Dear Counsel,

A conference call in this matter is scheduled to take place on DDecember 4, 2013 at 10:00 am CT / 11:00 
am ET. Please use the following telephone number and participant code to conference into the call:

Telephone number: 1-888-537-7715
Participant code: 31033473#

EX-0237



2

Very truly,
Heather

The information in this transmittal (including attachments, if any) is privileged and/or confidential and is intended only for the recipient(s) listed above. Any 
review, use, disclosure, distribution or copying of this transmittal is prohibited except by or on behalf of the intended recipient. If you have received this transmittal 
in error, please notify me immediately by reply email and destroy all copies of the transmittal. Thank you. 

From: Hammond, Celeste [mailto:7hammond@jmls.edu]
Sent: Monday, December 02, 2013 10:07 AM 
To: Bob DeStefano 
Cc: TG6738@att.com; Heather Pope 
Subject: RE: James Chelmowski vs. AT&T - AAA Case No. 51 434 263 13 
Importance: High

I will entertain arguments about the motions of Claimant and responses by Respondent on Wed Dec 4 at 10 am Chicago
time. Heather Hope will provide conference call information for that conference phone call.

Best regards,

From: Bob DeStefano [mailto:bdestefano@rdestefanolaw.com]
Sent: Friday, November 29, 2013 5:03 PM 
To: Hammond, Celeste 
Cc: TG6738@att.com; PopeH@adr.org
Subject: James Chelmowski vs. AT&T - AAA Case No. 51 434 263 13 
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AMERICAN ARBITRATION ASSOCIATION 

EX-0267



2

1) Commercial Arbitration Rule E-2 (“Changes of Claim or Counterclaim”) provides that “After the arbitrator is appointed, 
however, no new or different claim or counterclaim may be submitted except with the arbitrator’s consent.”  This case 
was initially filed on February 26, 2013.  After being afforded (indeed required) successive opportunities to submit his 
amended claims, the Claimant did not submit his amended claims until September 27, 2013. 

2) On February 4, 2014, within 24 days of the arbitration hearing, the Claimant is now seeking to add entirely new 
claims, his Fair Credit Reporting Act and Fair Debt Collection Practices Act claims, which are not based on any information 
that was not previously available to the Claimant when he first filed his claim nearly one year ago.  Allowing the Claimant 
to once again amend his claim at this late stage in the proceedings is unwarranted, would be unjust and highly prejudicial
to AT&T.   

3) For the foregoing reasons, Claimant’s Motion to Amend and/or Clarify should be denied. 
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Ms. Hammond,

As explained in the cover letter that I sent with the documents to Mr. DeStefano – even though his client should already
have the documents that I produced to him, because he reiterated his request for such documents during our last
conference call, I have sent Mr. DeStefano copies of Mr. Chelmowski’s bills from March 2010 through the present. The
documents were bates labeled ATT 0242 – ATT 1771.

Tom
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From: Bob DeStefano [mailto:bdestefano@rdestefanolaw.com]
Sent: Thursday, February 20, 2014 1:10 PM 
To: Hammond, Celeste 
Cc: GREEN, THOMAS J (Legal); Heather Pope 
Subject: Chelmowski

EX-0271



AT&T Secure E-Mail Gateway – 
security as a service

Managing the thousands of e-mail messages 

that pass through a typical organization’s 

servers every day is an enormous task. 

Dedicating in-house IT resources to ensure 

security, availability, and compliance for vast 

amounts of e-mail traffic is one approach – 

but doing so diverts these valuable resources 

from strategic work that advances business 

goals. Thankfully, there is a better way. With 

AT&T Secure E-Mail Gateway (SEG), you can:

viruses, worms, phishing scams, and other 

malware threats before they ever reach 

your network

storage for web-based e-mail access during 

planned and unplanned server outages

containing content that violates your data 

loss prevention policies

needed without disruption to end-user 

workflow

 

every e-mail message to meet document 

retention requirements

AT&T SEG helps you protect, access, and 

archive your e-mail with no hardware to buy, 

no software to install, no backup tapes to 

mount, and no maintenance to perform.

AT&T Secure E-Mail Gateway  
Service Overview
AT&T SEG service is a network-based solution 

that blocks spam, viruses, and other inbound 

e-mail malware threats before they reach your  

network. Just as important as blocking inbound 

attacks, SEG also gives you the features you 

need to support outbound e-mail filtering 

to help protect your company against loss 

of sensitive information and potential legal 

liability. SEG can also provide message 

archiving with unlimited storage. And, in the 

event of unexpected e-mail downtime or 

disaster, SEG helps address your business 

continuity needs. AT&T SEG, utilizing 

technology by McAfee, integrates its e-mail 

protection capabilities and global threat 

intelligence into the AT&T Network Gateway 

nodes to deliver Security as a Service solutions. 

AT&T SEG is available in a choice of two 

inbound/outbound service levels (Advanced 

and Premium). Optional support for message 

archiving is also available.

AT&T Secure E-Mail Gateway – Advanced 
AT&T SEG Advanced service offers far more 

than traditional spam prevention. It provides 

complete, multi-layered e-mail filtering 

protection using a combination of proven 

spam filters, leading antivirus engines, fraud 

protection, content filtering, and e-mail attack 

protection. Our easy-to-administer cloud-based 

service identifies, quarantines, blocks, and 

cleans suspect e-mail messages before they 

can enter or leave your network. This helps 

shield your network and critical messaging 

gateways from e-mail attacks, instantly 

blocking denial of service and other SMTP-

based attacks, including directory harvest 

attacks, e-mail bombs, and channel flooding. If 

your own e-mail servers become unavailable, 

your end-users can access their incoming mail 

through an easy-to-use web interface enabling 

them to send and receive messages.

Benefits

  Rapid deployment

  No hardware or software to buy, 
maintain, manage or update

  No encryption certificates/keys 
to manage

  No up-front capital outlay

    No setup or upgrade fees

  Simple web-based 
administration and reporting

  24x7x365 techinical trouble 
support

Features

   In the cloud filtering to  
block threats before they  
reach your network

     Advanced spam and  
fraud protection

   Triple virus and worm scanning 
to block malware

     Web link scanning blocks 
messages with links to known 
malicious websites

    Outbound content scanning on 
keywords, attachments, regular 
expressions and and registered 
documents

   End-user transparent encryption

   Disaster recovery spooling and 
continuity

   Powerful e-discovery features to 
retrieve information quickly

     Full support for industry 
and regulatory compliance 
requirements

    Bundled Secure Network 
Gateway Service that provides 
simple billing with one contract,  
one bill and price discounts when  
purchasing more than one service

Product Brief

Powerful e-discovery features to 
retrieve information quickly

help protect your company against loss

of sensitive information and potential legal 

liability. 
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AT&T Secure E-Mail Gateway – Premium
AT&T SEG Premium service includes all  

of the same features as the Advanced service 

plus enhanced encryption features to help 

protect enterprises from liabilities associated 

with privacy and data security regulations 

Leach-Bliley Act (GLBA), PCI Compliance, 

and Securities and Exchange Commission 

(SEC) rules. SEG Premium service provides 

a way to utilize e-mail encryption as part 

of your data loss prevention strategy (DLP). 

Encryption complexities are completely hidden 

from end users ensuring ease of use. Your IT 

Administrator uses a simple web-based  

administration console to configure encryption  

and DLP policies and view reports. Data is 

encrypted using industry-trusted standard  

PKI (Public Key Infrastructure) and S/MIME 

technologies for encryption and digital signatures,  

Optional Message Archiving
AT&T SEG Message Archiving option takes 

care of all your e-mail storage, management, 

and retrieval needs, and it supports your 

requirements without the need to manage 

backup media and onsite storage. Whether 

you need to recover a stored e-mail message 

in response to an e-discovery request, to 

demonstrate compliance, or simply as an 

accurate record of “who said what to whom,” 

you want to produce the message as quickly 

as possible. With the Message Archiving 

option, you can easily access one message 

– or thousands of messages – in seconds, 

using either simple or advanced search 

criteria, including user, date range, metadata, 

message content, and even attachment 

content. The service supports unlimited 

storage with customer determined retention 

The Message Archiving option can be added 

to either SEG Advanced or Premium.

With AT&T Secure E-Mail Gateway you get the 

e-mail security features, and reliability you 

need, while leaving the filtering infrastructure 

and network management to us.

AT&T Secure Network Gateway
AT&T Secure Network Gateway service 

delivers state-of-the-art security features with 

proactive monitoring and management. We 

have conveniently packaged and simplified 

the purchasing, contracting and billing of 

AT&T Network-Based Firewall Service,  

AT&T Secure E-mail Gateway Service and 

AT&T Web Security Service under one 

contract and one invoice providing an 

efficient and cost-effective way to meet your 

business security needs.
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to produce the message as quickly 

as possible. With 

you can easily access one message 

– or thousands of messages – in seconds,

r simple or advanced search

you need to recover a stored e-mail message 

in response to an e-discovery request, 

all your e-mail storage, management,

and retrieval needs, 

EX-0273



1

Ms. Hammond,

As explained in the cover letter that I sent with the documents to Mr. DeStefano – even though his client should already
have the documents that I produced to him, because he reiterated his request for such documents during our last
conference call, I have sent Mr. DeStefano copies of Mr. Chelmowski’s bills from March 2010 through the present. The
documents were bates labeled ATT 0242 – ATT 1771.

Tom
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From: Bob DeStefano [mailto:bdestefano@rdestefanolaw.com]
Sent: Thursday, February 20, 2014 1:10 PM 
To: Hammond, Celeste 
Cc: GREEN, THOMAS J (Legal); Heather Pope 
Subject: Chelmowski
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